
Dear guests;

We sincerely thank you for visiting Olive Spa.

We, at OLIVE SPA・PENTHOUSE, make sure to provide you with safe/sound 
heeling services, and ensure safety for our therapists at all time. We truly 
appreciate your understanding and cooperation during such difficult time. 
We hope you have a precious time with us.

To provide safe/sound heeling.
− The COVID-19 Prevention −

Body temperature 
measurement

Check on the
Terms of Condition

Wash your hands
／ Mouth rinse

Wear Facemask
at all time

Sterilization of 
Facility

We will ask you to measure your 
body temperature and if you have 
fever higher than 37.5℃ (99.5℉), 
we will ask you to leave the 
facility. (Our therapists are 
required to measure their body 
temperature every day.)

We will ask you about your health 
condition, traveling history, and 
etc. If you have any potential 
symptoms of the COVID-19, we 
will ask you to leave the facility 
and not come back for a 
reasonable period of time.

Please wash and sterilize your 
hands, and mouth rinse as you 
enter the facility.

(*Your therapist will give you 
mouthwash)

Please wear your facemask at all 
time during your therapy.
We may ask you to leave the 
facility if you have no facemask 
with you.

We sterilize our beds, sinks, and 
bathrooms for your usage.

We constantly ventilate our 
facilities, and air disinfect with 
hypochlorous (harmless) during 
your treatment.
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